Fraud Prevention

TOO|S You Need at Your
Dealership

Fraud is a significant concern for dealerships, as high-ticket transactions and sensitive
customer data make them prime targets. Fortunately, advancements in technology
have provided a wealth of tools to combat fraudulent a s. Below are five essential
fraud prevention tools that can help protect your dealership and its customers.

Electronic Signatures
and Proof of Delivery

Digital transactions are becoming the norm, and electronic
signatures are a critical tool for preventing fraud. They
streamline the sales process and provide legally binding
proof of consent. Proof of delivery features ensure you have
verifiable records, reducing the risk of disputes.

Transaction Monitoring
Systems

Advanced fraud prevention systems can automatically mon-
itor and flag suspicious transactions to stop fraudulent
activity before it escalates into chargebacks or disputes.
Solutions like Kount, an Equifax Company, uses Al to assess
risks by analyzing user behavior, transaction details, and
historical data. Kount's real-time decision-making capabili-
ties make it ideal for dealerships handling online payments
or high-value transactions.

Multi-Factor
Authentication (MFA)

MFA adds an additional layer of security to sensitive opera-
tions, requiring users to verify their identity through multiple
methods. This prevents unauthorized access to t systems and
enhances trust with customers.

Secure Payment Request
Features with Signatures

When requesting payments from customers, it's crucial to use
systems that include secure signature options. These tools are

an added layer of accountability in case of disputes and ensure
compliance with legal requirements for large transactions.

Education of Dealer Staff

Ensure the staff is up to date on what to look for in regard to
transactions. Create a payment processing playbook which
covers a step-by-step guide so that things like, refunds, credits,
signatures, identification, can be done in the same way each time.

Dealer Pay: Your All-in-One Solution for Fraud Prevention

At Dealer Pay, we understand the unique challenges dealerships face in preventing fraud.
That's why we've built all these tools and more right into our system. From electronic
signatures and proof of delivery to advanced fraud detection with tools like Kount,
multi-factor authentication, and secure payment request features, Dealer Pay provides
a seamless, secure experience for you and your customers.

With Dealer Pay, you'll have everything you need to protect your dealership, streamline
operations, and enhance trust with your customers. Ready to take the next step in
safeguarding your business? Visit our website to schedule a demo and see how
Dealer Pay can help you stay one step ahead of fraud.
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